Copies of Terms and Conditions are available upon request at SmarTone-Vodafone Stores or by calling SmarTone-Vodafone hotline or retrieved from
SmarTone-Vodafone web site.

SmarTone . o

odafone

Name / Company Registered Name:

Account Number: Mobile Phone Number:

Terms & Conditions T&C 06E3 (Fixed Term Contract)

1) Term & Rebate Offer

Fixed Term Contract / Rebate MKT Code LD Code

- The Customer is required to subscribe “Traveller” services for _ 14
months from the service effective date. (‘Term’) I:' MAX23 D LDJ14F800

- Liquidated Damages : $___ 800 []

- Monthly Plan Rebate for “Traveller’- Monthly Fee $38, rebate _2
months, 1% monthly bill after the date of activation of the mobile phone

2) Applicable Plans for subscription
2G or 3G plans with $128 or above monthly fee only

3) The Customer shall pay the Company liquidated damages upon the occurrence of any of the following events before
the expiry of the Term:

- if the Customer changes the mobile telephone number / the registered name for the mobile telephone number;
- if the Customer terminated “Traveller” services

- if the Customer changes the selected Service Plan other than the above Applicable Plans for subscription;

- if the mobile telephone service to the mobile telephone number is terminated/disconnected for whatever reason.

4) Traveller and 1638 / 001 IDD Deposit Waiver Program

Customer who subscribes to the Traveller service is also required to use the Company’s 1638 / 001 IDD Service. If the
Customer who has selected this 1638 / 001 IDD Deposit Waiver Program, for whatever reason changes to other payment
methods which is not autopay by VISA/MasterCard/American Express Card/Diners Club Card, the Company shall
automatically terminate the 1638 IDD / 001 IDD / other IDD related services to the Customer without prior notice. Traveller
customers will not be able to use IDD to call Hong Kong or other countries and enjoy the respective Traveller Roaming Tariff
while roaming. Other Traveller services will not be affected.

The Customer hereby agree and accept the terms and conditions stated herein

Customer Signature / Company Chop SmarTone Mobile Communications Limited /
Dealer’s Authorized Signature / Company Chop
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