Copies of Terms and Conditions are available upon request at SmarTone-Vodafone Stores or by calling SmarTone-Vodafone hotline or
retrieved from SmarTone-Vodafone web site.
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| Terms & Conditions T&C 05 (Offer related) \

1) SIM card and MNP handling fee wavier

The SIM card fee and MNP charge (where applicable) will be waived only if the Customer
uses the Company's mobile telephone services in respect of any of the Service Plan for the
first full month. The waiver will be shown on the Customer's first bill after the date of
activation of the mobile phone.

2) 1638/ 001 IDD Deposit Waiver Program

If the Customer who has selected 1638 / 001 IDD Deposit Waiver, for whatever reason
changes to other payment methods which is not autopay by VISA/MasterCard/American
Express Card/Diners Club Card, the Company shall automatically terminate the 1638 IDD /
001 IDD / other IDD related services to the Customer without prior notice.
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