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Terms & Conditions T&C 01A (Scope of Services)  

Services include: 
 
(a) 3G / 2G price plan 
(b) Mobile communication & connectivity services 
(c) IDD & roaming services 
(d) Content services 
(e) Value-added services 
(f) Services and/or products distributed by SmarTone-Vodafone 
 
For details on the above category of services, please visit our website www.smartone-
vodafone.com or see the below for your reference: 
 
Service category  Service and/or product name  
3G/2G price plan Voice calling Video calling 
Mobile 
communication & 
connectivity 
services 

SMS 
SMS via email 
MMS (Picturemail / Moviemail) 
Multitalk 
SmarTone-Vodafone Mobile Email 
ZendGo 
Home Broadband and Telephone 
Business Broadband 

Vodafone Business Email 
Mobile MSN 
SmarTone-Vodafone Mobile 
Broadband 
Internet On Mobile (IOM)  
Duo Broadband 
Nokia Messaging Service 

IDD & roaming 
services  

1638 IDD 
IDD Video Calling 
*131* service 
Traveller 
Stealth Roaming 

2G & 3G Roaming 
Data Roaming 
Roaming SMS 
International SMS  
International Call Forwarding (ICF)

Content services  SmarTone iN!  (include Live, Latest 
News, Music Now, Bet to Win, Sports 
Unlimited, Game Shock, Hip & Fun, 
Spend it!, 18 Plus & Downloads) 
Market Watch 
Mobile Comics 

PLUS 
Teens 地派@iN! 
FoneTV  
MusicXS 
News Fetch 

Value-added 
services  

Voice mail 
Voice forwarding 
Conference calling 
Call waiting 
Call screening 
Call forwarding 

My Connecting Tone 
Auto Phonebook Backup 
Secretarial Service 
Mobile Banking Services 
HD Wide  

Services and/or 
products distributed 
by SmarTone-
Vodafone 

BlackBerry® from Vodafone 
Vodafone Mobile Connect USB 
Modem 

Other handset sales 
HomePhone+ 

(Please note that the above information of Service Category is subject to changes from time to 
time.)  
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