
 
 
For mobile phone repair and maintenance services, please visit the respective manufacturers’ customer service and maintenance centers as follows: 

 
 
ALCATEL 

Room • 709, Tai Yau Building, 181 Johnston Road,  
   Wan Chai, HK 
   Repair Hours: 10:00 – 19:00 (Mon - Fri) 
       10:00 –14:00 (Sat) 
   Enquiry Hotline: 2111 1409 
 
DOPOD  
•3/F Eastern Harbour Centre 28 Hoi Chak St Quarry Bay HK 
   Repair Hours:09:00-12:45, 14:00-17:30（Mon - Fri） 
                      09:00-13:00（Sat） 
   Enquiry Hotline: 2105 3339 / 2565 1682 
   Website: http://www.dopodasia.com  
 
EagleTac (Asia) Ltd. 
•Unit 2, 3/F., Blk B, Tonic Ind. Ctr., 19 Lam Hing St., Kln Bay, H.K 
    Repair Hours: 10:00 – 17:00 (Mon - Fri) 
      09:30 - 12:30 (Sat) 
    Enquiry Hotline：2331 8533 
 
GEO  
•Room 1728-1731, Park In Commercial Centre, 56 Dundas  
   Street, Mong Kok, KLN 
   Repair Hours: 11:00 – 20:00 (Mon – Wed and Fri - Sat) 
    11:00 - 15:00 (Thu) 
   Enquiry Hotline: 2637 2232 
 
HTC  
•3/F Eastern Harbour Centre 28 Hoi Chak St Quarry Bay HK 
   Repair Hours:09:00-12:45, 14:00-17:30（Mon - Fri） 
                      09:00-13:00（Sat） 
•Rm 1903 Kowloon Building, 555 Nathan Road, Yau Ma Tei, Kowloon 
   Repair Hours: 12:00 -20:00（Mon - Fri） 
                      12:00 -16:00（Sat） 
 Enquiry Hotline: 3520 1234  
   Website: http://www.asia.htc.com/asia/hk/index.html 
 
**LG 
•Unit 1, 3/F, Zung Fu Industrial Building, 1067 King's Road,  
   Quarry Bay, HK  
    Repair Hours: 11:00 – 20:00 (Mon – Sat) 
     12:00 – 16:00 (Sun & PH) 
•Rm1201 12/F Chow Tai Fook Centre 580 Nathan Road Mongkok  
   KLN 
   Repair Hours: 11:00 – 20:00 (Mon – Sat) 
    12:00 –16:00 (Sun & PH) 
   Enquiry Hotline: 3694 0700/ 2156 2760 
 
MITAC 

Room 1113, 11/F, Park In Commercial Centre, •  
   56 Dundas Street, Mong Kok, KLN 
   Repair Hours: 11:00 – 20:00 (Mon – Sat) 
   Enquiry Hotline: 2331 2348 
   Website: http://www.bpi.com.hk 
 
MITSUBISHI 

G/F, Manulife Tower, 169 Electric Road, North Point, HK•  
   Repair Hours: 09:00 – 17:00 (Mon – Fri) 
    09:00 –12:30 (Sat) 
   Enquiry Hotline: 2570 0722  
 
MOTOROLA 

Room•  1501-1502, 15/F World Trade Centre,  
    280 Gloucester Road Causeway Bay HK 
•12/F Ginza Plaza, 2A-2H Sai Yeung Choi Street South, Mongkok, Kowloon    
  Repair Hours: 10:00 – 19:00 (Mon – Sat) 
                      11:00 –18:00 (Sun & PH) 
   Enquiry Hotline: 2506 3888 
   Website: http://www.motorola.com.hk 
 
NEC 
•Unit 2605-2607, 26/F The Metropolis Tower, 10 Metropolis  
   Drive, Hung Hom, KLN 
   Repair Hours: 09:00 – 18:00 (Mon – Fri) 
    09:00 –13:00 (Sat) 
   Enquiry Hotline: 2795 5333 
   Website: http://www.nec.com.hk 
 
NOKIA 

Unit 903, 68 Yee Wo Street, Causeway Bay, HK•  
Unit 910• -14, Park-in Commercial Centre, 56 Dundas Street, Mongkok, Kln 
G• -1/F, Shun Wah Building, 735-735A Nathan Road,  

    Mong Kok, KLN 
   Repair Hours: 11:00 – 20:00 (Mon – Sun & PH) 
   Enquiry Hotline: 2136 6338 
   Website: http://www.nokia.com.hk 
 
O2 
• Unit D, 10/F, CDW Building, 388 Castle Peak Road, Tsuen Wan, N.T. 
    Repair Hours: 10:00 – 19:00 (Mon - Fri) 
     10:00 - 14:00 (Sat) 
    Enquiry Hotline: 2416 6031 
    Website http://www.Seeo2.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
**PANTECH  

Room 1815, Technology Park, 18 On Lai Street, Sha Tin, NT•  
   Repair Hours: 10:00 – 18:00 (Mon - Fri) 
                           10:00 –13:00 (Sat) 
   Enquiry Hotline: 2637 2232 
 
PANASONIC 
•Block B, 9/F, Peninsula Centre, 67 Mody Road, 
    Tsim Sha Tsui East, KLN 
    Repair Hours: 09:00 – 17:30 (Mon – Fri) 
      09:00 –13:00 (Sat) 
    Enquiry Hotline: 2313 0666 
 
ASUS / PHILIPS 
• 26/F, Futura Plaza, No. 111-113 How Ming Street, Kwun Tong, Kowloon. 
    Repair Hours: 09:30 – 19:30 (Mon – Fri) 
      09:30 –18:30 (Sat) 
    Enquiry Hotline: 2628 1010 
 
SAMSUNG 
•36/F Soundwill Plaza 38 Russell St Causeway Bay HK 
    Repair Hours: 11:00 – 20:00 (Mon – Sun & PH) 
•Unit 9-12, 10/F, Office Tower, Langham Place, 8 Argyle Street, Mongkok, KLN 
    Repair Hours: 11:00 – 20:00 (Mon – Sun & PH) 
    Enquiry Hotline: 3698 4698 
    Website: www.samsung.com/hk/support/servicelocations/index.asp 
    Note: The handset repair service for Z308 is provided by SmarTone-Vodafone. 
 
BenQ - SIEMENS 
•RM 1204-1206, 12/F, Wai Fung Plaza, 664 Nathan Road, MongKok, KLN 
    Repair Hours: 9:00 – 18:00 (Mon – Fri) 
                         10:00 – 18:00 (Sat) 
    Enquiry Hotline: 2861 1118 / 2111 1878 
    Website: http://www.BenQ-siemens.com 
 
SONY ERICSSON 
•Room 5207, 52/F, Hopewell Centre, 183 Queen's Road East, Wan Chai, Hong Kong 

Room 1109, Park• -in Commercial Centre,  
    56 Dundas Street, Mong Kok, KLN 
    Repair Hours: 11:00 – 20:00 (Mon – Sat) 
      12:00 –16:00 (Sun & PH) 
    Enquiry Hotline: 8203 8863 
    Website: http://www.SonyEricsson.com.hk 
  
TOPLUX 
•Shop 2. G/F Radiant Centre, 7 Cannon Street, CausewayBay, HK 
•Shop 7, G/F Bijou Court, 171 Prince Edward Road West, Mong Kok, KLN 
   Repair Hours: 12:00 – 22:00 (Mon – Sun & PH) 
   Enquiry Hotline: 2562 9106 
 
Treo 
   Enquiry Hotline: 3002 1635 
   Website: http://www.palm.com/support/contact/email_support.html 
   Note: The handset repair service for Treo 750v is provided by SmarTone-Vodafone. 
 
 
XPLORE 
•Unit 1617, 16/F Golden Era Plaza 39-55 Sai Yee Street, Mongkok, Kowloon    
   Repair Hours: 11:00 – 20:00 (Mon – Fri) 
                       11:00 – 15:00 (Sat) 
   Enquiry Hotline: 2862 5238 
   Website: http:// www.xplore.com.hk 
 
 
 
 
**The repair service for selected handset models is only available at specific customer 
service and maintenance centers. For details, please check with the manufacturer. 
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